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ITporpaMMa cO)],ep)l<I1T nepeqeHb TeM (BonpOCOB) no )],11CI..I,11nmlHaM 6330BOM qaCT11 
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ITporpaMMa )l,mI no,n:rOTOBKII K BCTymneJIbHOrO 

IICnbITaHII5I B MarIICTpaTYPY no HanpaBJIeHI1IO no,n:rOTOBKI1 38.04.02 «MeHe)])KMeHT», 

HanpaBJIeHIUO (npo<IH1.J1Io) o6pa30BaTeJIbHOM nporpaMMbI 

I1HHOBaIJ;I1.5IMI1». 

ITporpaMMa co,n:ep)KI1T BonpocoB )l,JI5I no,n:rOTOBKI1 K 

TeCTI1pOBaHH5I 11 CnI1COK 

J1lnepaTypbI. 

K BCTynI1TeJIbHbIX I1CnbITaHHH ,n:onycKaIOTC5I JIIU~a B COOTBeTCTBI1I1 C 

npHeMa, YCTaHOBJIeHHbIMI1 B Ha 

ITpI1 3K3aMeHa cry,n:eHT BbITIOJIH5IeT 3K3aMeHaJJ.IIOHHoe 

COrJIaCHO co,n:ep)lmHI1IO nporpaMMbI. 3K3aMeHaI{HOHHbIH TeCT cO)l,ep)KI1T 

BonpOCOB C 3aKpbITbIMI1 OTBeTOB 113 cnIICKa 

BonpocoB, BKJIIOIIaH BonpOCbI no MapKeTI1Hry, ynpaBJleHIIIO 

QeJIOBeQeCKI1MI1 pecypcaMI1. 

A6I1TYPI1eHTbI, 

npo,n:eM0HCTpIIpOBaTb TeOpeTIIQeCKI1e 3HaHII>I B 06JlaCTI1 HanpaBJleHlI5I 

no,n:roToBKH 6aKaJIaBpa 38.03.02 «MeHe,n:)KMeHT». ITo IIToraM c,n:aqI1 3K3aMeHa 

cTy,n;eHTY BbICTaBJl5IeTC5I OJJ.eHKa B BII,n:e KOJlI1QeCTBa Ha6paHHbIx 6aJIJlOB, HCXOM II3 

Toro, qTO Ka)K,n:bIH Bonpoc OJJ.eHHBaeTC5I B 5 6aJIJlOB (MaKCI1MYM 100 6aJIJIOB). 

6 aJIJl bI 3a IIH,n:IIBI1,n:YaJIbHbIe ,n:OCTII)KeHlI5I HaQI1CJIHIOTC5I B 

COOTBeTCTBIIH C nOJlO)l(eHIIeM 0 BCTymneJlbHbIX McnbITaHI1HX II B 

MarMCTpaTYPY HO He 60Jlee QeM 6aJIJlOB B cyMMe 3a Bce ,n;OCTII)KeHI1H. 

6 aJIJI bI HaQHCJIHIOTC5I nOCTynaIOrneMY, npe,n:CTaBIIBllIeMY ,n:OKYMeHT, 

nO,n:TBep){(,n:aIOrnHe ero IIH,n:HBH,n:YaJIbHbIe ,n:OCTH){(eHM5I. 
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)1;HCl(HllJIHHbI, llPOrPAMMY 
BCTYllHTEJIbHbIX HCllbITAHHH B MArHCTPATYPY 

1. MeHe,I()KMeHT 

MapKenmr 

3. YrrpaBneHIfe qenOBeqeCKHMH pecypcaMH 

2. CO)1;EPJKAHHE YQEliHbIX )1;HCl(HllJIHH 

1. «MeHe)l)KMeHT» 

BorrpOCbI: 

3Bomou:mI B3rJUI,I(OB Ha yrrpaBneHIfe rrpe,I(npHHTHeM. TeopHH qenOBeqeCKHX 

no)],xo,I( K yrrpaBJIeHHID rrpe,I(rrpHHTHeM. H 

BHelllH.JDI opraHH3aIJ,HH. OpraHH3aIJ,HOHHble CTpyKTYPbI 

npe)],rrpmITHeM. TeXHOJIOrHH rrpHH5ITIDI yrrpaBJIeHqeCKHX peIIIeHHH. 

BJIaCTb, BnH5IHHe. OpraHH3aIJ,HOHHa5I OpraHHqeCKa5I H 

MeXaHHqeCKa5I Mo)],enH yrrpaBneHH5I opraHH3aIJ,HeH. 

KaqeCTBOM. YrrpaBJIeHHe rro IJ,eJI5IM H pe3YJIbTaTaM. 

CTpaTerHqeCKOe yrrpaBneHHe. yrrpaBneHHe. 

JIHTeparypa lI.JUI nOll.rOTOBKH: 

BHxaHCKHH yqe6HHK BHXaHCKHH:, 

HaYMoB.- CTep. - M.: MarHcTp: 

574 c. 
MOJIOll.qHK A. CTpaTerHqeCKHH: MeHe,I(IKMeHT: yqe6HOe IIepMb: 

IHBHIY,20 -204 c. 

2. «MapKeTHHD> 

BorrpOCbI: 

H CerMeHTHpOBaHIfe 

II03HIJ,HOHHpOBaHIfe KOMrraHHH. MeTo)],bI aHaJIH3a MeTO)],bI 

MapKeTlIHrOBbIX Hccne)],oBaHHH. MapKeTHHra. BH)],bI MapKeTHHrOBbIX 

H rrporH03HpOBaHHe PbIHKOB. AHaJIH3 H rrOBe)],eHH5I 

rroTpe6HTeneH:. I1HCTpYMeHTbI rrpO)],BH)KeHH5I TOBapOB H MapKeTHHrOBble 

KOMMYHHKaIJ,HH. EeHqMapKHHr. MeIK)],YHapO)]'HbIH MapKeTHHr. L(eHoo6pa30BaHHe. 

JIHTeparypa lI.JUI no)],rOTOBKH: 

Yqe6HIfK 6aKaJIaBpOB) / rro)], pe)],. . JIHrrCHIJ,a. M. : 

r30TAP Me)],Ha, 12. c. 

,il,aHbKo T. II. Y rrpaBneHHe MapKeTHHfoM: M.: I1Hct>PA- M, 2012.­
c. 
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3. «YnpaBJIeHHe qeJIOBeqeCKHMH pecypcaMH» 

BonpOCbI: 

KOHLl,enLl,H5I ynpaBJIeHH5I qeJIOBeqeCKHMH pecypcaM. qeJIOBeqeCKHe pecypcbI 

CTPYKTypa H aHaJIH3. K 
qeJIOBeqeCKHMH pecypcaMH. IlOJIHTHKH H CTpaTerHH ynpaBJIeHH5I LIeJIOBeqeCKHMH 

pecypcaMH. Pa3BHTHe qeJIOBeqeCKHX pecypcoB: o6yqeHHe H ynpaBJIeHHe 

B opraHH3aLl,HH. MOTHBaLl,H5I nOJIHTHKa, 

H 34>4>eKTHBHoCTb ynpaBJIeHH5I qeJIOBeqeCKHMH pecypcaMH. 

APMCTpOHr M. 	 ynpaBJIeHH5I qeJIOBeqeCKHMH pecypcaMH I Ilep. C 

aHfJI. 10-e CIl6.: I1I1TEP, 1 

3caYJIOBa 11. A. YnpaBJIeHHeqeJIOBeqeCKHMH pecypcaMH. Yqe6. 

Iloco6He. ­ Ill-frillY, 2014. 

nPHMEP3K3AMEHAnHOHHorOTECTHPOBAHHH 


OCHOBHhIMH yrrpaBneHQeCKHMH <PYHKUH5IMH 

! 5IBn5l1OTC5I <PYHKUHH: 

• 1 
• 1-3-2-5-4 

.. 


cornaCOBaHHOCTH 

1 

HarrpaBneHH5I COTpy,n:HHKOB K 

• ,n:OCTH)KeHHlO ueneH. 

rrnaHHpoBaHHe; 2 MOTHBaUH5I; 3 
4 Koop,n:HHaUH5I; 5 

• 1 
• 1 

11CITbITAH115I 
(Me)K,n:HcUHrrnHHapHhIH. "'''_><An''''H 

rro HanpaBneHHlO no,n:rOTOBKH 

38.04.02 	 «MeHe'u)KMeHT» 

(npoqUIITh) """eL" 
MeHe,U)KMeHT 

H HHHOBaUH5IMH» 

H.O. 3aB.Ka<pe,n:poH. MM 

AH,n:peeBa 

« » 

rrpe,n:rronaraeT 

nepcrreKTHB B rronb3Y 

,n:oxo,n:a B 

pacxo,n:OB 

KpaTKOCpOQHOH 

• .. ,n:HBepcH<pHKaUHH 

.. cTpaTermI BepTHKMbHOH 

• CTpaTerH5I «c6opa VP(»I(,UI 

MHCCH5I KOMrraHHH ,n:OJ1)Ima 

::meMeHThI. YKmKHTe 

K3neMeHT, KOTOPbIH He HMeeT OTHorneHHe ee • 

<P0PMYnHpOBKe. 

• 3arrOMHHaeMOCTb 
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.. OpraHH3aU~I51 

.. YHHKaJIbHOCTb 

• Y CrrelllHOCTb 

ITpHHUHrr SMART rro):(pa3YMeBaeT, 4TO uerrH· ITpHMeH5IeMbIH ):(JUI cTpaTem4ecKoro aHaJIH3a 

):(omKHbI COOTBeTCTBOBaTb 

crre):(YlOIUHM KpHTepHSlM, 3a HCKrr104eHHeM 

TaKoro 

.. KOHKpeTHocTb; 

.. I13MepHMocTb; 

.. 

51BrrSllOTC5I rrpH3HaKaMH )KH3HeCrroco6HoCTH H 

ycrrexa opraHH3aUHH: 

.. cBoeBpeMeHHoe pacrro3HaHHe 

B OKpY)KaIOIUeH 

.. HaJIHqHe ):(HHaMHqHbIX, 

caMoopraHH3YlOIUHXC5I HHHOBaUHOHHbIX 

3JIeMeHTOB; 

.. )KeCTKOCTb B CJIe):(OBaHHH 

Ha 

• 6blcTpa51 peaKUHSl Ha oTpHuaTeJIbHble H 

rrOJIOJKHTeJIbHbIe 6e3 

CT aTerHqeCKHX YCTaHoBoK 

qTO TaKoe MapKeTHHroBble KOMMYHHKalll,m? 

.. 3TO H 

C03):(aHH5I TOBapOB HJIH ):(JI5I 

Y):(OBJIeTBOpemUI rroTpe6HocTeH 

KJIHeHTOB. 

::no E'ADAVUTTUnf'TL MeTO):(OB H 

HHCTpYMeHTOB, KOTopbIe Hcrrorrb3YIDTCSl 

):(JISl H yCJIyr Ha 

• 3TO rrpouecc 0 

TOBapax HrrH OT KOMrraHHH K 

rroTpe6HTemo C HCrrOJIb30BaHHeM 

cpe):(cTB KOMMYHHKaUHH 

.. 3TO 

MapKeTHHroBblx Hccrre):(oBaHHH ):(rr51 

orrpe):(erreHHSl H 

rrpe):(rrOqTeHHH ueJIeBOH 

.. no C 

ueJIblO pa3pa60TKH YHHI(aJIbHOrO 

K n,U.'HJ.IVI 

ceMbH: 

MeTO):( SWOT rr03BOrr5leT 

COBMeCTHoe H3Y4eHHe TaKHX 

3rrCMeHTOB, KaK: 

.. H 

B03MOJKHOCTb 

• CJIa60CTb, Bep05lTHOCTb, B03MOJKHOCTb H 

CHJIa 

crroco6HOCTb, B03MOJKHOCTb H 

.. B03MOJKHOCTb, CHJIa, H yrp03a 

• CHJIa, CJIa60CTb, H yrp03a 

qTO OTHOCHTC5I K uerrH rrpo):(BH)KeHHSl? 

.. 	 paclllHpeHHe 


yqeTa rrOTD(~miO(~TelI 


• orrTHMH3aUH5I rrpoueccoB 

KOMrraHHH H CHH)I(eHHe H3.uelP)KeK 

rrpoH3Bo):(cTBa 

.. HH(jlopMHpoBaHHe rrepcrreKTHBHbIX 

rroTpe6HTerreH 0 CBoeM rrpo):(yKTe, 

YCJIOBH5IX rrpo):(a)!( 

.. C03):(aHHe CHCTeMbI a):(arrTaUHH 

.. 	 KrrHeHTOB rrYTeM 

rrOBbIllleHH5I ueH Ha rrpo):(YKUHlO 

K MaJIo6IO):()KeTHbIM crroco6aM rrpO):(BHJI<eHHSl 

OTHOCSlTCSl: 

.. rrpeCC-peJIH30B, pa3MeIUeHHe 

HH(jl0pMaUHH B TOqKaX KOHTaKTa C 

ueJleBOH aY):(HTopHeH, 

PYKOBO):(HTeJISl Ha TeMaTH4ecKoM 

MepOrrpH5ITHH 

KOHTeKCTHa51 peKrraMa 6aHHepHaSl 

peKrraMa caHTa 

.. Ha H TeJIeBH):(eHHH, 

pa3MeIUeHHe BH,n;epOJIHKOB Ha 

ropO):(CKHX 

.. 

peKrraMa 

Ha 

.. 

TaprenlpOBaHHaSl IJvn".....m' .... 

COUl'IaJIbHbIX CeT5IX, 

Hapa3MeIUeHHe 

JIHCTOBOK Ha yrrHuax 

MapKeTHHrOBYlO 

MOJI<HO orrpe):(eJUITb, KaK: 

.. MeTO):( MaKCHMH3aUHH rrpH6bIJIH 



.. reorpaqmqeCKOMY 

.. ~eMOrpa¢HqeCKOMY 

.. rrCHXOrpa¢WleCKOMY 

palJ;HC)HllJU,HCJrO COqeTaHIHI Y 

KOMrraHHH HCKJIIO'-IHTeJIbHbIX H 

B03MO)KHOCTeH, rrpe~CTaBmIIOID,HX u,-,nn\J" 

KOTOpble KpaHHe H TPY~HO 

BOCrrpOH3BO~HMbI (rrOBTOp5IeMbI) :no ... 

.. 

.. COOTBeTCTBHe D,eHbI BOCrrpH5ITHIO TOBapa 

D,eJIeBOH rpyrrrroH 

.. OTHOllleHHe KJIHeHTOB K cepBHCY 

KOMrraHHH 


.. OTHOllleHHe I<JIHeHTOB K 


.. ~OJIIO pbIHKa 


MH'-IHraHCKaH MO~eJIb B Ka'-IeCTBe 

rJIaBHbIX ¢aKTopOB rrOJIHTHKH H yqp: 
.. 

.. PYKOBO~CTBa KOMrraHHH 


.. pa60THHKOB 


.. rocy~apcTBa H 


.. HHTepeCbI Bcex 


CTOPOH 

D,eJIH Ha pbIHKe H 

MeTO~ aHaJIH3a pbIHKa 

rrpO~YI(TOBOH, 

H 

KOMMYHHKaTHBHOH rrOJIHTHKH 

.. BH~eHHe 

D,eJIeBOrO pbIHKa 

.. o6ecrre'-Iemre HerrpepbIBHOrO pOCTa 

rr e~rrpH5ITH5I 

OCHOBHOH D,eJIbIO OrrepaD,HOHHOro MapKeTHHra 

5IBJI5IeTC5I: 

KOMrraHHH 

uv,-''''",'-' OrrTHMH3aD,HH ~eHTeJIbHOCTH 

MO)!(HO OTHeCTH: 

.. reHepaD,HH ~OXO~OB, T.e. ~OCTH)KeHHe 

D,eJIeBOro 

.. pa3pa6oTKa rrJIaHa 

.. 
~eHTeJIbHOCTH B 

KOMrraHHH 

OTJIH'-IHe Me)IQY KOHD,errD,HHMH 

H yrrpaBJIeHHH rrepCOHaJIOM 3aKJIIO'-IaeTC5I B TOM, 

'-ITO yqp HHTerpHpOBaHO B 

KOMrraHHH 

.. BepHO 

MO~eJIb yqp, 
BKJIIO'-IaeT: 

.. D,eJIeHarrpaBJIeHHbIH rrOHCK, 

H 

COTPY~HHKOB C rrOTeHD,HaJIOM 

.. OT6op Ka~H~aTOB rro 

3MaHHbIM KOMrreTeHD,HaM 

.. C03~aHHe YCJIOBHH ~JI5I 

B lIHHOBaD,HOHHbIX rrpoeKTax 

.. aBTOHOMHOCTb ~eHTeJIbHOCTH 

COTpY;:(HHKa 

BbICOKorrpo¢eCCHOHaJIbHbIMH C'-IHTaIOTCa 

.. HMeIOID,He 60JIblllOH CTa)!( pa60TbI 

BbICOKYIO 

.. rrOBbIllleHHe KBaJIH¢I1KaD,HH 

.. BJIa~eIOID,He 3¢¢eKTHBHhIMli MeTo~aMH 

pa60TbI 

.. HMeIOID,He BbIClllee 06pa30BIDme 

THrr rrOJIHTHKH ecml 

)KeCTKHe KpHTepHH H 

CJIQ)KHbIe MeTO~bI oT6opa HOBbIX COTPY~HHKOB, 

KOMrrJIeKCHble rrDiOfnaMl\1bI 

.. KOMrrJIeKCHaa 


